
Confirmation No.: 5101 

Examiner: NYA 

Group Art Unit No.: 2165 
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IN THE UNITED STATES PATENT AND TRADEMARK OFHCE 

application of: 

W. Reed Hastings, et al. 

Serial No.: 09/884,816 

Filed on: June 18,2001 

For: APPROACH FOR ESTIMATING USER RATINGS OF ITEMS 

Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

INFORMATION DISCLOSURE STATEMENT 

Sir: 

Enclosed is a copy of Information Disclosure Citation Form PTO-1449 together with 
copies of the documents cited on that form. It is respectfully requested that the cited documents 
be considered and that the enclosed Information Disclosure Citation Form PTO-1449 be initialed 
by the Examiner to indicate such consideration and a copy thereof returned to applicant(s). 

Pursuant to 37 C.F.R. § 1.97, the submission of this Information Disclosure Statement is 
not to be construed as a representation that a search has been made and is not to be construed as 
an admission that the information cited in this statement is material to patentability. 

Pursuant to 37 C.F.R. § 1.97, this Information Disclosure Statement is being submitted 
under one of the following (as indicated by an "X" to the left of the appropriate paragraph): 
_X 37 C.F.R. § 1.97(b). 

37 C.F.R. § 1.97(c). If so, then this Information Disclosure Statement includes 

one of the following: 

A statement pursuant to 37 C.F.R. §1 .97(e) 

1.97(e)(1) The undersigned hereby states that each item of 

information contained in this information disclosure statement was first 
cited in communication from a foreign patent office in a counterpart 
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foreign application not more than three months prior to the filing of this 
information disclosure statement. 

1 .97(e)(2) The undersigned hereby states that no item of 

information contained in this information disclosure statement was cited 
in a communication from a foreign patent office in a counterpart foreign 
application, and, to the knowledge of the person signing the certification 
after making reasonable inquiry, no item of information contained in this 
information disclosure statement was known to any individual designated 
in §1 .56(c) more than three months prior to the filing of this information 
disclosure statement. 



A check for $ 180.00 for the fee under 37 C.F.R. §1.1 7(p). 

37 C.F.R. § 1.97(d). If so, then this Information Disclosure Statement includes 
the following: 



A statement pursuant to 37 C.F.R. § 1.97(e) 



1.97(e)(1) The undersigned hereby states that each item of 

information contained in this information disclosure statement was first 
cited in communication from a foreign patent office in a counterpart 
foreign application not more than three months prior to the filing of this 
information disclosure statement; OR 

1 .97(e)(2) The undersigned hereby states that no item of 

information contained in the information disclosure statement was cited 
in a communication from a foreign patent office in a counterpart foreign 
application, and, to the knowledge of the person signing the certification 
after making reasonable inquiry, no item of information contained in the 
information disclosure statement was known to any individual designated 
in § 1 .56(c) more than three months prior to the filing of this information 
disclosure statement. 

AND 



A check for $ 180.00 for the fee under 37 C.F.R. §1.17(i) for 
submission of the Information Disclosure Statement. 



37 C.F.R. §1.97(i). Wherein applicants are submitting references before the 
grant of a patent to be placed in the file but not considered by the Patent office. 

(1) Accordingly, copies of the references as listed on the attached Form PTO 
1449 are submitted herewith for placement in the file. No certification or 
fees are deemed necessary. 
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The Examiner's attention is directed to the following related application(s) for the 
following reasons (as indicated by an "X" to the left of the appropriate paragraph): 

The Examiner is hereby notified that the following related application has been 

filed: 



U.S. Application/ Pat. No. 


File Date 


Atty. Docket. No. 









This related application contains one or more claims that may be substantially similar to one 
or more claims in the present application. Therefore, the Examiner is encouraged to reference 
the file history of the related application as some of the information contained therein may be 
material to the examination of the present application. 

X The Examiner is hereby notified that the present application is related to the 

following related application(s): 



U.S. Application/ Pat. No. 


File Date 


Atty. Docket. No. 


6,584,450 


April 28, 2000 


56055-0011 


10/438,727 


May 14, 2003 


56055-0019 


10/773,843 


February 6, 2004 


56055-0024 


10/746,605 


December 23, 2003 


56055-0022 









The related appUcation(s) contain(s) one or more claims that may be substantially similar 
to one or more claims in the present application, those claims may have been rejected in the 
related application(s), and a different interpretation may have been applied to one or more of the 
references that are of record in the present application. Therefore, the Examiner is encouraged to 
review the file history(ies) of the related application(s) as some of the information contained 
therein may be material to the examinafion of the present application. 



The Examiner is hereby notified that for the following related application(s) an 
Office Action has been received as indicated below: 



U.S. Application/ 
Pat. No. 


File Date 


Office Action 
Mailing Date 


Atty. Docket. No. 
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The related application(s) contain(s) one or more claims that may be substantially similar 
to one or more claims in the present appHcation, those claims may have been rejected in the 
related application(s), and a different interpretation may have been applied to one or more of the 
references that are of record in the present application. Therefore, the Examiner is encouraged to 
review the file history(ies) of the related application(s) as some of the information contained 
therein may be material to the examination of the present application. 

Throughout the pendency of this application, please charge any additional fees, including 
any required extension of time fees, and credit all overpayments to deposit account 50-1302. A 
duplicate of this sheet is enclosed. 

Respectfully submitted, 

HICKMAN PALERMO TRUONG & BECKER LLP 

m 

Edward A. Becker 
Reg. No. 37,777 

1600 Willow Street 
San Jose, California 95125-5106 
Telephone: (408) 414-1080 
Facsimile: (408) 414-1076 



Dated: hjf( (l4 



I hereby certify that this correspondence is being deposited with the United States Postal Service as first class mail with sufficient 
postage in an envelope addressed to Mail Stop Amendment, Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313- 

in /V/W- 

(Date of Deposit) 
Jennifer Newell 




id name ofpejson mailing coirespondence) 
mature of persoiymaTling correspondence) 
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INFORMATION DISCLOSURE CITATION 
y^TP^^AN APPLICATION 

( m n \(PTO-1449) 

0 6 2004 J 


ATTY. DOCKET NO. 
56055-0013 


SERIAL NO. 
09/884,816 


APPLICANT: 

W. Reed Hastings, et al. 


FILING DATE: 
June 18, 2001 


GROUP: 
2165 


^-^^-^ U.S. PATENT DOCUMENTS 


Exam. 
Initial* 


Cite 
No.' 


U.S. Patent Document 


Name of Patentee or Applicant 
of Cited Document 


Date of Publication of 
Cited Document 
MM-DD-YYYY 


Pages, Columns, 
Lines, Where 

Relevant 
Passages or 
Relevant Figures 
Appear 


Number Kind Code^ 
(If known) 










Harman et al. 


03-10-1992 








S 664 1 1 0 




Green et al. 


09-02-1997 








5,918,213 




Bernard et al. 


06-29-1999 








6,286,139 


Bl 


Decinque 


09-04-2001 













































































































































































FOREIGN PATENT DOCUMENTS 


Exam. 
Initial* 


Cite 
No.' 


Foreign Patent Document 


Name of Patentee or Applicant 
of Cited Document 


Date of 
Publication of 
Cited Document 
MM-DD-YYYY 


Pages, 
Columns, 
Lines, Where 

Relevant 
Passages or 
Relevant 
Figures 
Appear 




Office' Number^ Kind Code^ 
(If known) 






jp 


2001243285 


A 


OKI ELECTRIC IND CO LTD 


09-07-2001 





























































Date Considered 



I Examiner 
I Signature 

♦EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609; Draw line through citation if not in conformance 
and not considered. Include copy of this form with next communication to applicant. 

'Unique citation designation number. ^See attached Kinds of U.S. Patent Documents. 'Enter Office that issued the document, by the two-letter code 
(WlPO Standard S.3). *For Japanese patent documents, the indication of the year of reign of the Emperor must precede the serial number of the patent 
document. ^Kind of document by the appropriate symbols as indicated on the document under WIPO Standard ST. 16 if possible. ^Applicant is to place a 
check mark here if English language Translation is attached. 



Burden Hour Statement: This form is estimated to take 2.0 hours to complete. Time will vary depending upon the needs of the individual case. Any 
comments on the amount of time you are required to conrplete this form should be sent to the Chief Information Officer, Patent and Trademark Office, 
Washington, DC 2023 1 . DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Commissioner for Patents, 
Washington, DC 20231. 
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Substitute for Form 1449A^JCU^dified) 

(use as many sheets 


Attorney Docket No.: Application Number: 

56055-0013 09/884,816 


fO %\ 


First Named Inventor: 

W. Reed Hastings 


Filing Date: 
June 18, 2001 


^<S[:k ttQ$HER art - NO PATENT LITERATURE DOCUMENTS 


Examiner 
Initials* 


Cite 
No' 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the 
item (book, magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue number(s), 
publisher, city and/or country where published 


Translation^ 






"Facts About the Library," a section of book entitled "Oh! Say. Can You 
See. . . 1 992 Amencan Action Fund for Bhnd Children and Adults, retneved 
from 

http://web.archive.ore/web/20000104114940/www.actionfund.orfi/savsee09.ht 




m, 2 pages. 






Application for Library Services for the Kenneth Jemigan Library for Blind- 
Children, last updated May 27, 1999, retrieved from 

nttp.//web.arcnive.org/web/iy9y 1 lUJiyU5Uy/wvvw.actioniund 3 




pages. 






Audio Diversions Home Page, last updated 3/8/99 [online] retrieved on 
2/26/2004 from 

http://web.archive.org/web/19990508140319/www.audiodiversions.com/audiod 




iversions-cgi/home.cei; 2 pages. 






Literature tor Listening Club oi Audio Diversions, last updated 3/12/99 [online] 
retrieved on 8/31/03 from 

http://web.archive.org/web/19990908120905/www.audiodiversions.coni/audiod 




iversions-cgi/listening.cfii?id=0508075008: 2 pages. 






Audiobook Search of Audio Diversions [online] retrieved on 8/31/03 from 
http://web.archive.org/web/19990908104726/www.audiodiversions.com/audiod 




iversions-cgi/catalog.cgi?id=0508075008, 2 pages. 






Books On Tape Home page, April 22, 1999 [online] retrieved on 8/31/03 from 
http://web.archive.orfi/web/l 999042406 1355/http://www.booksontape.com/, 2 




pages. 






More About B-O-T® & Frequently Asked Questions, [online] retrieved on 
8/31/03 from 

httD://web,archive.org/web/19990508223402/httD://www.booksontaDe.com/i/he 




Ip.htm, 1 1 pages. 



Examiner 




Date Considered 




Signature 









♦Examiner: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance 
and not considered. Include copy of this form with next communication. 



'Unique citation designation number. ^Applicant is to place a check mark here if English language Translation is attached. 

Burden Hour Statement: This form is estimated to take 2.0 hours to complete. Time will vary depending upon the needs of the individual case. Any 
comments on the amount of time you are required to complete this form should be sent to the Chief Information OfHcer, Patent and Trademark Office, 
Washington, DC 20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO; Assistant Commissioner for Patents, 
Washington, DC 20231. 
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Substitute for Form 1449A/PTO fM^^eg^'^X 

(use as many sheets as necessan/^Q Sj\ 


Attorney Docket No.: 
56055-0013 


Application Number: 

09/884,816 


f Otl 0 6 fflft^ f I 


First Named Inventor: 

W. Reed Hastings 


Filing Date: 
June 18, 2001 


OTHER ART - NO PATENT LITERATURE DOCUMENTS 



Examiner 
Initials* 



Cite 
No' 



Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the 
item (book, magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue number(s), 
publisher, city and/or country where published 



Translation 



America's Online Door to Door Rental Store, 1999 copyright [online] retrieved 
from 

http://web.archive.org/web/199909221 60527/http://ww.dvdovemight.com/ : 2 
pages. 



Getting Started, 1999 copyright [online] retrieved from 

http://web.archive.org/web/20000304111243/www.dvdovemight.com/started.ht 
ml: 7 pages. 



Top DVD Rentals, DVD Overnight Store Policies & Frequently Asked 
Questions, 1999 copyright [online] retrieved from 

http://web.archive.Org/web/19991123014901/www.dvdovemight.com/service.h 
tml; 8 pages. 



Customer Service Questions & Answers, 2000 copyright [online] retrieved 
from 

http://web.archive.org/web/20001109071400/www.dvdovemight.com/dvd/cust 
service.html; 5 pages. 



DVD Cache Frequently Asked Questions, [online] retrieved from 
http://web.archive.org/web/20000512001209/www.dvdcache.com/store/custom 
er service.html; 5 pages. 



Libraries [online] retrieved on 2/26/2004 from 

http://www.archives.mcgill.ca/resources/guide/voll/rg40.htm ; 8 pages. 



Fastlane Video & Records - Rental Prices [online] retrieved from 
http://web.archive.org/web/19990506190744/members.aol.com/atfastlane/video 
/rental.htm; 1 page. 



5 Day Rental [online] retrieved from 

http://web.archive.org/web/19990210101315/members.aol.com/atfastlane/video 
/index. htm; 13 pages. 



Fastlane Video & Records [online] retrieved from 

http://web.archive.0rg/web/l 99902091 8 1 937/members.aol.com/atfastlane/ : 2 
pages. 



Examiner 




Date Considered 




Signature 









♦Examiner: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance 
and not considered. Include copy of this form with next communication. 

'Unique citation designation number. ^Applicant is to place a check mark here if English language Translation is attached. 

Burden Hour Statement: This form is estimated to take 2.0 hours to complete. Time will vary depending upon the needs of the individual case. Any 
comments on the amount of time you are required to complete this form should be sent to the Chief Information Officer, Patent and Trademark Office, 
Washington, DC 20231 . DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Commissioner for Patents, 
Washington, DC 20231. 
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Substitute for Form 1449A/PTO (Modtf^Ts^N. 

(use as many sheets as necessary) ^ 

/ \ 


Attorney Docket No.: Application Number: 

56055-0013 09/884,816 


f QCl 0 6 2fltt ij 

V^^ jj 


First Named Inventor: 

W. Reed Hastings 


Filing Date: 

June 18, 2001 


OTHEfe'^aff - NO PATENT LITERATURE DOCUMENTS 


Examiner 
Initials* 


Cite 
No' 


Include name- of the author (m CAPITAL LETTERS), title of the article (when appropnate), title of the 
item (book, magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue number(s), 
publisher, city and/or country where published 


Translation^ 






Fastlane Video & Records — Payment on Account [online] retrieved from 
http://web.archive.org/web/19990504102814/members.aol.com/atfastlane/video 




/oavment.htm; 1 page. 






Try Before You Buy Program [onlme] retneved from 

http://web.archive.org/web/19990922040420/www.gametradersclub.com/gamet 




radersclub/trvb.html; 2 pages. 






Trade or Sell Your Games! [onlme] retneved from 

http://web.archive.0rg/web/l 999 1 0 1 00 1 2624/wvm. gametradersclub.com/gamet 




radersclub/tradorselvou.html; 2 pages. 






"Try Before You Buy Program" [online] retrieved from 
http://web.archive.org/web/ 1 999 1 0 1 202 1 059/gametradersclub.com/gametraders 




club/trvb.html: 2 pages. 






Pnnt Culture and English Speakmg Quebec [onlme] retneved on 2/26/04 from 
http://www.hbic.librarv.utoronto.ca/fconftncnallv fr.htm; 5 pages. 








AA/^plrnmp tn l-Tnmp Pilm fnnlinpl rptriPVpH frnm 

http://web.archive.org/web/19961 106000542/http://www.homefilmfestival.com 




/index.html; 3 pages. 






Membership [online] retrieved from 

http://web.archive.0rg/web/l 996 1 1 0600 1 054/www.homefilmfesti val.com/mem 




bership.html; 2 pages. 






It's Easy! Ordering info [online] retrieved from 

http://web.archive.org/web/19961 106001 006/www.homefilmfestival.com/infop 




ack.html; 2 pages. 






Online Video Rentals Multiple Rental Order Form [online] retrieved on 
7/2/2003 from 

http://web.archive.org/web/19990420045928/www.homefilmfestival.com/lrgor 




dr.html; 3 pages. 






[Examiner 
1 Signature 


Date Considered j 



♦Examiner: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance 
and not considered. Include copy of this form with next communication. 

'Unique citation designation number. ^Applicant is to place a check mark here if English language Translation is attached. 



Burden Hour Statement: This form is estimated to take 2.0 hours to complete. Time will vary depending upon the needs of the individual case. Any 
comments on the amount of time you are required to complete this form should be sent to the Chief Information Officer, Patent and Trademark OfTice. 
Washington, DC 20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Commissioner for Patents. 
Washington, DC 20231. 



Page 4 of 9 



Substitute for Form 1449A/PTO {Moij^i^J'^^ 
(use as many sheets as necessary) /J>v » ' ^ 


Attorney Docket No.: 

56055-0013 


Application Number: 
09/884,816 


1 OCT 0 6 2004 9 


First Named Inventor: 
W. Reed Hastings 


Filing Date: 

June 18, 2001 


OTIffilWtKT - NO PATENT LITERATURE DOCUMENTS 



Examiner 
Initials* 



Cite 
No' 



Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the 
item (book, magazine, joumal, serial, symposium, catalog, etc.), date, page(s), volume-issue number(s), 
publisher, city and/or country where published 



Translation^ 



Online Video Rentals Individual Rental Order [online] retrieved on 7/2/2003 
from 

http://web.archive.0rg/web/l 9990 1 27 1 60422/www.homefilmfestivaLcom/indor 
dr.html; 3 pages. 



Magic Disc Entertainment [online] retrieved on 2/27/2004 from 
http://web.archive.0rg/web/l 998 1 206 1 423 1 6/http ://www.magicdisc.com/ : 2 
pages. 



Rental Program [online] retrieved from 

http://web.archive.org/web/19990503073644/www.magicdisc.com/rentals/renta 
lprogram.htm; 3 pages. 



Featured DVDs for Saturday, January 16, 1999, 1997-1999 copyright [online] 
retrieved on 7/3/2003 from 

http://web.archive.Org/web/19990117011S32/http://www.netflix.com/; 5 pages. 



DVD Favorites, 1997-1999 copyright [online] retrieved on 7/3/2003 from 
http://web.archive.0rg/web/l 999 1 204 13 1 346/www.netflix.com/sf/favorites.asp 
?sid=14: 4 pages. 



Future Reflections, Barbara Cheadle, Vol. 12, No. 1 Winter, 1993 [online] 
retrieved on 8/23/2003 from http://www.nfl).org/fr/frl/93win.htm : pp. 1-2; 70- 
72. 



"Hear Ye! Hear Ye! National Federation of the Blind archived in February 
1 999 retrieved from 

http://web.archive.org/web/19991 1 12190729/www.nfl3.org/fi98ws20!htm . 7 
pages. 



E-mail posting: Newsgroups: alt.games.video.sony-playstation from:David 
Esposito ( cooldei@home.com ) with subject: NEED CHEEP GAMES; Date: 
1999/02/07; 1 page. 



E-mail posting: Newsgroups: alt.games.video.sony-playstation from: ramon 
(ramon(%theriver.com ) with subject: NEED CHEEP GAMES; Date: 
1999/02/08; 1 page (same page as Esposito posting). 



1 Examiner 




Date Considered 




1 Signature 









•Examiner: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance 
and not considered. Include copy of this form with next communication. 

'Unique citation designation number. ^Applicant is to place a check mark here if English language Translation is attached. 

Burden Hour Statement: This form is estimated to take 2.0 hours to complete. Time will vary depending upon the needs of the individual case. Any 
comments on the amount of time you are required to complete this form should be sent to the Chief Information OfTicer, Patent and Trademark Office. 
Washington, DC 20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Commissioner for Patents, 
Washington, DC 20231. 
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Substitute for Form 1449A/PTO (ModtftgJ^^ 
(use as many sheets as necessary) \ ' ^ 


Attorney Docket No.: Application Number: 
56055-0013 09/884,816 


/ xp\ 

( OCT 0 6 2004 d 


First Named Inventor: 

W. Reed Hastings 


Filing Date: 
June 18, 2001 


OTHESWiRr - NO PATENT LITERATURE DOCUMENTS 


Examiner 
Initials* 


Cite 
No' 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the 
item (book, magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue number(s), 
publisher, city and/or country where published 


Translation^ 






E-mail posting: Newsgroups: alt.games.video.sony-playstation from: ramon 
framon(S).theri ver.com) with subiect: lOO'S OF GAMES FOR ABOUT A 
BUCK ADAY...(INCREDIBLEDEAL); Date: 1999/02/06; 1 page. 








E-mail posting: Newsgroups: alt.games.video.sony-playstation from: ramon 
framonfoltlieriver.com) with subject: Best Deal Around lOO's of games for 
about a buck a day; Date: 1999/02/08; 1 page. 








E-mail posting: Newsgroups: alt.games.video.sony-playstation from: ramon 
framon(a!theriver.com) with subject: Best Deal I've Ever Seen . . . 100*s of 
games for about a buck a day; Date: 1999/02/08; 1 page. 









E-mail posting: Newsgroups: alt.games.video.sony-playstation from: ramon 
framonfSjtheriver.com) with subject: Best Deal Ever!! Choose from lOO's of 
games for about a buck a day. . . Plus a Free Playstation; Date: 1999/02/09; 1 
page. 








E-mail postings of 6 messages in a thread from the following message: 
Newsgroups: alt.games.video.sony-playstation from: ramon 
framon(a}theriver.com) with subject: Best Deal Ever.. All the N-64 Games You 
Want for About a Buck a Day; Date: 1999/02/10; 3 pages. 








E-mail posting: Newsgroups: alt.games.video.sony-playstation from: ramon 
framon(a!theriver.com) with subject: All the New Plavstation Games are Yours 
for About a Buck a Day; Date: 1999/02/10; 1 page. 








E-mail posting: Newsgroups: alt.games.video.sony-playstation from: ramon 
framonO.theriver.com) with subject: Check Out the New Web Site TBest Deal 
Tve Seen); Date: 1999/07/1 1; 1 page. 








E-mail posting: Newsgroups: alt.games.video.sony-playstation from: ramon 
framon(a!theriver.com) with subject: How Manv Games Can You Beat In A 
Month?; Date: 1999/07/11; 1 page. 








"A New Way to Avoid Exercise", Newsweek Mar. 15, 1999; 1 page. 





Examiner 




Date Considered 




Signature 









♦Examiner: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance 
and not considered. Include copy of this form with next communication. 



'Unique citation designation number. ^Applicant is to place a check mark here if English language Translation is attached. 

Burden Hour Statement: This form is estimated to take 2.0 hours to complete. Time will vary depending upon the needs of the individual case. Any 
comments on the amount of time you are required to complete this form should be sent to the Chief Information Ofilcer, Patent and Trademark Office, 
Washington, DC 20231 . DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Commissioner for Patents, 
Washington, DC 2023 L 
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Substitute for Form 1449A/PTO (Modifipd)^'"^^.^^ 
(use as many sheets as necessary) / \ r t y\ 

/O <i\ 


Attorney Docket No.: Application Number: 

56055-0013 09/884,816 


I on 0 6 2004 gj 

w ^ 


First Named Inventor: 

W. Reed Hastings 


Filing Date: 
June 18, 2001 


OTHEK^!«tt— PATENT LITERATURE DOCUMENTS 


Examiner 
Initials* 


Cite 
No' 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the 
item (book, magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue number(s), 
publisher, city and/or country where published 


Translation^ 






Additional Information from Sally Fry, Community Relations Coordinator 
Unabashed Librarian, No. 82, p. 3 1991. 








Mailbox Access to Your Library (MAYL), Florida Libraries, Unabashed 
Librarian, No. 82, p, 3 1991. 








Glenn Miller, Letter from Glen Miller, Director of Orange County Library 

Sv<;tpm TTnahflQhpH T ihrnrian Mn 9D r\ '\ 10Q1 
OjrdLulll, l^llaUaollwU l^lUiallaii, 1>IU. O^, p. 3 vyyv. 








Brass, Kevin, "Company Town; Rental Control; Video Distributor Takes 
Industry Down Controversial Path", Los Angeles Times, November 28, 1997; 4 
pages. 








Mary L. Daniels, "A Love for Libraries; Whether Large or Small, They are 
Special Places, Editorial; pg. A19, Orlando Sentinel, November 1 1, 1994; 2 
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